
 
 
 
 

Product Information  
 
 

Date:  July 18th, 2017 

Product:  PCS250, PCS250G, PCS260A/PCS260E, PCS265A/PCS265E 

Subject:  Release of New PCS module Firmware Version 4.00.0014 and V4.00.019 
 

Downloads: To access the PCS250 and PCS250G firmware download page, click here  
 
To access the PCS260A/PCS260E and PCS265A/PCS265E firmware download page, 
click here 

*requires user login and password to download 
 

New Firmware 

features: 

 

 

 

 

 
- It is recommended that you download and use the latest version of Babyware 

V5.0.14 available on the Paradox website for upgrading the PCS modules and 
for any other programming that would be required afterwards. 
 

- Full compatibility and control of any Paradox panel, camera, 
programmable output and access control doors using the Insite GOLD 
application via cellular connection. 
 

- Upgradeable to V4.0 over-the-air from the cellular network or through 
direct connect. 
 

- V4.0 can also be downgraded to any previous PCS version (V3.0 – V2.0) 
if required. 
 
 

 

  

Contact: If you require any additional information or if you have any questions, please do not 
hesitate to contact our Distributor Support Department. 

 Email: distributorsupport@paradox.com 

 Fax: +1.450.491.2313 

Phone: 1. 450.491.7444 (N. America) 

            +1.450.491.7444 (International) 
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